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Visitor Services

Project: TIC Operations Review

Client: City of London

Date: September 2005, ongoing

Team: Carmel Dennis, Lynne Burton, Sarah Osborne

TEAM has been appointed to assist the City of London in developing a new information centre.
The new centre will replace the existing one which is adjacent to St Paul’s and is currently not
networked.

The building design is very futuristic, but offers very limited public space, so the challenge is to
identify the most effective services that can be accommodated in the centre.

To date, assistance with defining the role of the centre, some draft job descriptions, ticketing
service options, equipment requirements and possible revenue sources have been provided.

www.team-tourism.com



